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1.Executive Summary

All EIT Food MOOCs are hosted on FutureLearn, and are accessible free of charge. Participants can learn
at their own pace, at anytime, anywhere, either on a laptop, tablet, or smartphone.

The online course “Circular Business Models for Sustainable Urban Food Systems” was developed by
University of Turin & University of Helsinki in collaboration with Too good to go and Agricolus.

The course ran from 02/11/20 until 03/01/2021.

Educators and Mentors from the University of Turin & Helsinki interacted with the learners using the
“comment” section offered by FutureLearn and uploading additional material (i.e.: slides) when there was
such a request from the learners.

This course was targeting conscious policymakers, public institutions, intermediaries, and educators.

There was an intensive marketing campaign to recruit participants —led by EIT Food and University of
Turin.

The course can be found on FuturelLearn : https://www.futurelearn.com/courses/circular-business-
models-for-sustainable-urban-food-systems/1

The course started on the 2nd November 2020 and was moderated for four weeks; until 27th November
2020. The course remained open for learner to join for a further five weeks; until 3rd January 2020.

The course reached 2,217 learners (see Table 1). It generated 3,648 GBP in gross revenue.
17,4% of learners completed at least 90% of the course (see Fig.1)

The learners on this second run of the MOOC were from 120 different countries (Fig. 2); mainly from
Europe, in particular in Italy, (Table. 2). There was a fairly even distribution of learners from all age
categories (Fig. 3). It has to be noted that more than half of learners were between 18 and 35 years old.

96% of the learners taking part in the end of survey of this second run of the MOOC declared having
gained knowledge thanks to the course content. (Fig.4).



2. Annexes

2.1 Number of participants.

Accurate up to midnight on 3 January 2021 UTC.

Joiners 3,482
Leavers 123
Learners 2,217
Active Learners 1,433
Social Learners 647
Learners with 250% step completion 388
Learners with 290% step completion 283
Run Retention Index 0.323
Upgrades Sold 14
Gross upgrade revenue in GBP £3,648
Unlimited Learners 32
Unlimited Learners with permanent access 8

Table. 1. Course measures on 3 January 2021

2.2 Completion rate

Select a run

tircular Business Models for Sustainable Urban Food Systems - 2 Nov 2020 (run 1) X -

This data is for short courses which have started post 01 January 2017. Microcredential, degree pathway and degree courses are excluded.
Dashboards get refreshed with up to date data every 24 hours.

How was your experience with FutureLearn reporting today? Let us know via a short feedback form here.

88,873 3,482 40.4%

Visits Enrolments % Activated Social Enrolments
2,907 1,628 17.4%
New Learners Activated Learners Completion Rate

Figure 1. Completion rate

8

Fully Completed, Unlimited

85.2%

% Positive Feedback



2.2 Demographics of participants

Circular Business Models for Sustainable Urban Food
Systems - 2 Nov 2020

Country  Age

3316 joiners have signed up from 120 countries

Figure 2. Global distribution of learners

Enrolments by country

(® Average
Italy 387% I 1%
United Kingdom 6% M 26%
Finland 3% 0%
Egypt 3%l 3%
Spain 3% 0 1%
Saudi Arabia 3% 0 1%
Morocco 2%1 1%
Algeria 2%1 1%
Germany 2%1 1%
United States of America 2%1 4%

Table 2. Enrolments of participants by country



Circular Business Models for Sustainable Urban Food
Systems - 2 Nov 2020

Country Age

46-55
26-35 >65

<18

18-25

56-65
36-45 Unknown

Figure 3. Age demographics of participants



2.3 End of course survey

Did this course meet your expectations? Responses (165)
Yes, the course was better than | expected 45% 1IN

Yes, the course met my expectations 50%

No, the course was worse than | expected 2%

Not sure 3% 1

Did you gain new knowledge or skills by taking the course? Responses (161)
Yes 96% I
No 1% |

Not sure 3% 1

Since starting the course, have you applied what you learned? Responses (162)
Yes 447 I

No 31%

Not sure 23% I

Since starting the course, have you shared what you learned with

R: 1
other people? esponses (162)

Yes 83% I

No 17% R

Figure 4. End of course survey.



2.4 Learner reviews

Learner reviews

Powered by @

4.6 —

2.
18 Reviews

REVIEWS

Rating v

18 reviews

“ Bassem D. Verified learner 19/12/20
(/]

the courses are very varied

the courses are very varied and enriching for my knowledge and know-how

[# Share Was this review helpful? d@ 0 ®'0

n Meritxell R. Verified learner 18/12/20
(V]

Excel-lent course!

High quality content and design of the course. 100% recommended!

[ Share Was this review helpful? d@ 0 ®'0

“ Ben Y. Verified leamer 16/12/20
(]

it is clear, designed ,

it is clear, designed , very updated and fun!

[ Share Was this review helpful? d@ 0 ®'0

FuturelLearn



Reviews

* 4.8 rating, based on 8 reviews

Showing Class Central Sort Sort v

Select a rating

Start your review of Circular Business Models for Sustainable Urban
Food Systems

3 weeks ago
| really enjoy this course. | am interested in the Circular Economy practices but

I haven't any technique knowledge about it. This course enable me: to
implement my knowledge about the Origins, Definition and Measurement
used in Circular Economy; to understand the design of circular food system; to
know practical models to unlock value creation through circular business
models; and to understand how to engage food system stakeholders
effectively.

It think that it's important to learn how to implement circular economy project
at all level and the examples presented in the course represented a spectrum
of the actors/stakeholders involved in the circular economy value chain. Itis
useful to inspire good practices for learners.

Anonym...

@ Helpful

amonth ago

| really enjoyed doing this course and learning about circular economy. |
thought the content and format were easy to understand. | really enoyed the
range of medium: mini talks, mini videos and articles as well as lecture format
content. | like the way we can leave comments and feel like we can have a
discussion with other people doing the course- like creatihg a classroom.

For this course perhaps it would be good to see other businesses using the CE
approach that is not food related.

Thankxgu

Anonym...

Class Central



3.1 Examples of online promotion

@ newscientist.com/video/

Discover how to design and build circular food systems

\ for resilient, smart and sustainable cities.
“"....  NewScientist ===

News Podcasts Video Technology Space Physics Health More © Shop Courses Events Tours Jobs & Signin QsSearch

Is your
The health benefits of research
sunlight: Can vitamin D attracting
help beat covid-19? the wrohg ,i‘

people?

AL

How will Plizet'Scbrdhavirus vaccine work? Science
with'SanTexplaifs’

The search for the origin R oo
of life: From panspermia

to primordial S0P m LATEST VIDEO FREE

Some male spiders tie up
females before matingto ]
avoid being eaten

Covid-19 news: One in
four patients not getting 2
life-saving treatment

o'l

The immune system: can Meet NASA's latest Mars The microbiome: How
you improve yourimmune  Rover: Will Perseverance bacteria regulate your
age? find life in 20212 health. Science with Sam

We need to be more

careful when talking

about suicide and the 3
pandemic

Bacteria found in yogurt
may help bone fractures

< Tweet

E] Class Central &6
@classcentral

[New Course] Circular Business Models for Sustainable
Urban Food Systems from EIT Food on FutureLearn
classcentral.com/course/circula...

11:36 am - 24 Nov 2020 - Buffer



@EIT Food South | Newsletter #15 | October 2020

; < ly A > F
EIT Food South <CLCSouth@eitfood.eu> © Reply © Reply Al o
To @ Vivien Bodereau Wed 07-Oct

@ If there are problems with how this message is displayed, click here to view it in a web browser.

o EDUCATION o

Circular Business

e
Models for s cowse

— 5 for free
Starting on November 2
Duration: 4 weeks | Weekly study: 4 hours

Sustainable Urban

Food Systems

|

EIT Food CLCNW Travel CKIC FL VR FW EDU
144 BMOTEX2030

Hayuno-1exnauscxos nexammepuecxoe napinepcran "Texnonoruueckar nnardiop

MIATOOPMA > | AESTEMLHOCTL > | HOBOCTW> | WHCTPYMEMTHI FOC.MORAEPMIM > |  KOHTAKTE

UMPKYTIIPHBIE BU3HEC-MOJENY NS YCTOW4UBLIX FTOPOLCKUX
NPOAOBONBCTBEHHBIX CUCTEM

B panmKax AaHHOTO KYPCA Bbi CMOXETE YSHATL KaK UMPKYNIADHAR JKOHOMMKE MOXET

passuTHIO y cucrem.

B CLieHaDWN. KOTRA HACENEHAE MMP3 QOCTUTHET © MARNMADAOE wenoeex 2 2050 roay. NpHuem nowTh

703% u3 Hix GyRST COCPEAOTONEHO & FOPOAEX, NOTRESYETCA & T D333 GONbLLE PECYPCOE, UEM Ml
WETONSYEM B HACTORLIZE SPEMA, 3, SHAUAT, TDAAHLMORHER CNUHEIHEA SKOHOMMUKES BonbLLE He

CMOXET NPAMEHATLCA.

Ha sTow kypoe e yaraeTe: Kax w CTpOUTS WMpKyAp: a

cucTems: 2nA yoTolk rOPOACE; KaK LUk  MOMOLBI0 UHHOBBLMOHHNEX

PELUEHIA MOTYT MSMEHATS TOPCACKHE NPOAOSONECTERMHEIE CHTEMS! I DELLSTS TDAHANOSHEIE

33agaun. Bel mayuute pons ropoaos 270poE0A M
NPQACE0MLCTSENHON NOAUTIKW, & TPUHATA CACTEMHONO MSILITEHAR, MHCTHTYL{HOHANLHAX

WHHOBALA 1 noaxonoe AnA ueneit A paseuTuA (UYP) Ha

nepuos 2o 2020 roza.

Temui, koTopsie GyayT oceewens:

IpMHLne:, KORUENUAM 1 MEMEPEHNA LMDKYNADHOM SKOHOMMKM NDUMERUTENLHO K
NIPOA020NLCTEEHHEM CACTEMEM 1 & KoHTekeTE LIYP

+ MpoBnemsi anay ’ cucrem

TOPOACKAR NPOADEGNSCTEEHHAA NONUTUKS I DO TOPOZOS & OBECNEUEHIAN LUDKYNADHOCTH.

T
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Tweet

Agricolus @AgricolusSuite - Sep 14
Don't miss the "Circular Business Models for Sustainable Urban Food
Systems course starting on [} 2nd November! All the details hereE3

ystems #Circularity #Sustainability

Starting on November 2nd
Duration: 4 weeks | kly study: 4 hours
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\FW: Laura, this week’s top courses in the world

Lauraea
To Vivien Bodereau

) Reply % Reply All

@ Follow up. Start by Monday, 21 December, 2020. Due by Monday, 21 December, 2020.
You forwarded this message on 21-Dec-20 11:27 AM

4.6 (287 reviews)
EIT FOOD, UNIVERSITY OF TURIN, UNIVERSITY OF
HELSINKI & EUROPEAN INSTITUTE OF INNOVATION

AND TECHNOLOGY (EIT)

Circular Business Models for Sustainable Urban
Food Systems

4.5 (14 reviews)
UCL (UNIVERSITY COLLEGE LONDON) , GIZ &
TRANSFORMING URBAN MOBILITY INITIATIVE (TUMI)

Transforming Urban Mobility: Introduction to
Transport Planning for Sustainable Cities

4.8 (27 reviews)

CAMBRIDGE ASSESSMENT ENGLISH
Join now

Teaching English Online

4.9 (972 reviews)

—> Forward e

Mon 21-Dec-20 10:17 AM



Our courses were also promoted via the following external websites:

e https://eit.europa.eu/our-activities/opportunities/eit-food-online-course-circular-business-
models-sustainable-urban-food

e  https://en.unito.it/events/eit-food-online-course-circular-business-models-sustainable-urban-
food-systems-start-date-2nd

e  https://www.mooc-list.com/course/circular-business-models-sustainable-urban-food-systems-
futurelearn

e  https://www.classcentral.com/course/circular-business-models-for-sustainable-urban-fo-
21293

e https://www.for9a.com/en/courses/Free-Online-Course-from-EIT-Food-Circular-Business-
Models-for-Sustainable-Urban-Food-Systems

e  https://energy-cities.eu/event/eit-food-online-course-circular-business-models-for-sustainable-
urban-food-systems/

e  https://www.myworldofwork.co.uk/learn-and-train/course/detail/FTL-5185--circular-business-
models-sustainable-urban-food-systems

e  https://restless.co.uk/course/circular-business-models-for-sustainable-future-learn-135167/

e  https://www.researchgate.net/project/Circular-Business-Models-for-sustainable-Urban-Food-
Systems

e  https://reflowproject.eu/circular-resources/circular-business-models-for-sustainable-urban-
food-systems/

e  https://mooc.es/course/circular-business-models-for-sustainable-urban-food-systems/

e  https://circulartayside.co.uk/circular-economy-learning-resources/

e  http://35.230.93.217/c-united-states/eit-food/circular-business-models-for-sustainable-urban-
food-systems-42224

e  https://eit.europa.eu/news-events/newsletters/newsletter-issue-112020-green-digital-healthy-
cutting-edge-tech-innovation-0




